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Investigator: Reg Lopez Phone: — Fax: —

Priority: Respond Within Five Days
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Opinion No. 2008 67092 , ‘ Date: 3/14/2008
Complaint Description: 08Z Rate Case Items - Other
N/A - Not Applicable

First: | Last:
Complaint By: Charles Segrave
Account Name: \ ~ tome: (NN
Street: Work:
City: CBR:
State: Is:

Utility Company.  Gold Canyon Sewer Company
Division: ; :
Contact Name: (N contact Phone: (NN

Nature of Complaint:
Received the following letter:
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March 5, 2008 ' ]
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Arizona Corporation Commission MAR 2 '
1200 W. Washington St.

Phoenix, AZ ‘

DOCKETEDL Y

Dear Members,

My wife and | will be unable to attend the meeting on March 31, regarding he rate hike by the Gold Canyon
Sewer Canyon Sewer Company. We are opposed to the 70+ % increase. We are on a fixed income and with
| everything else sky rocketing we need some financial relief.

Very sincerely yours,

Charles and Socorro Segrave - TI0YLM0Q 13XI04
*End of Complaint* HOUSHNK0D dY0T ZV

Utilities' Response:
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| called the customer and spoke to Mrs. Segrave | acknowledged their letter and advised | would note thelr
OPINION for the record in the re-hearing of Decision 69664 (under Docket # SW- 02519A 06- 0015) | expressed
thanks for taking the time to express thelr op|n|on |n this matter.. =+ B

3-17 Sent the OPINION to Trish Meeter @ ACC Phoemx staff office to have this docketed File closed.
*End of Comments* e
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